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ITS Becomes the Exclusive Agent for Hudson Fiber Network 
Master Agent Expands Offerings Targeting Financial Services Customers 

  
PARAMUS, NJ – May 17, 2010 — Interactive Telecom Solutions, Inc. (ITS), a leading 
master telecommunications agent in the US, announced today that it has become the 
exclusive agent for Hudson Fiber Network (HFN), a high-bandwidth, low-latency network 
solution provider that focuses on buy-side and sell-side customers as well as pre- and 
post-trade service providers. 
 
ITS’ agent partners can now service financial customers by connecting them to major 
exchanges throughout North America with HFN’s X-Change Connect.  As part of HFN’s 
Metro Ethernet offering, X-Change Connect offers financial services companies’ ultra 
low-latency connectivity across the shortest distance fiber routes. Its guaranteed, 
microsecond Service Level Agreements (SLAs) enable customers to provide a single 
point of connectivity with unmatched performance for trading firms in the equity markets.  
 
“ITS understands agents want to expand their offerings to include this important vertical. 
As trade volume increases, trading infrastructure must deliver increasing data volumes 
with the lowest latency possible. This is key in providing financial customers with a 
leading edge,” said Keith Muller, CEO and founder of ITS. “With this relationship, we are 
building our portfolio of offerings and enabling our agent partners to expand their 
customer base.” 
 
About Interactive Telecom Solutions, Inc. (ITS)  
 
Based in Paramus, NJ, ITS’ has quickly become a leading, global master agent in the 
US.  Established in 2002, ITS’ worldwide network of Ethernet, PBX, data integrators, 
cabling and consulting firms, has positioned it as one of the most comprehensive 
telecommunications management firms addressing the challenges today’s customers, 
agents and business partners face. 
 
Agent programs feature upfront and residual commissions as well as an online portal, 
which provides the necessary tools and customized reports to easily and efficiently 
manage accounts and commission. In addition, relationships with blue-chip providers 
including Verizon, Qwest, AT&T, PAETEC and Level 3 — providing agents with a 
comprehensive product portfolio with global reach.   
 
ITS’ features unrivaled customer care and sales support available 24x7.  Servicing 
telecom needs from basic DSL to integrated voice and data deployments worldwide, 
leading telecom providers turn to ITS to ensure their clients receive the best sales 
support and ongoing customer service.  For more information, please go to  
www.i-telcom.com. 
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